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nis A. Dysart stands outside First Bank's headquarters at the corner of King and Holliday Streets in
ashurg. Dysart was recently m&w qnd Ghl-l Operating C!ﬂlq-nr- [GCIG] of the Bank.

Building atop success

Valley native Dennis Dysart will be guiding Strasburg-based First Bank into the future /
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hjriwe the quality of life

> and enjoy having my
family locally” Dysart said.

Dysart credited the sup-

and relationships

m local communities

such as Strashurg as part
of the reason for First
B“W S su];:eess. )

ere the largest bank
headquartered in Shenan-
doah County, and frankly,
the largest bank headquar-
tered in the Northern
Shenandoah Valley”
Dysart said. “We couldn’t
do it without the support

the community.

He added that the bank
tries to reach out to the
community as much as
possible.

“We obviously enjoy being
actively involved in the
Strasburg community,”
Dysart said, noting the
company's involvement in
its Mayfest sponsorship
and its involvement in the
Strasburg Community
Scholarship Trust Fund.

- The company, which has
18 locations statewide and
a net worth of $700 mil-
lion, recently completed a
$185 mil]i;;k deigl AL? o
acquire B 0 erica
banks in Farmville, Elkten,
Waynesboro and Dillwyn.
ong vl e
lon, Dysart sai
that First Bank is also
looking to serve _customers
in an ever-evolving 21st

ket.
m%wmd markets
are still in transition to
where they h.lghly value

~ to the one at the Strasburg

personalized customer
service,” Dysart said,
adding that some of its
customers still prefer more
traditional face-to-face
service.

He said the bank’s recent
deal with Bank of America
will help them understand
customer preferences even
more, due to its experience
with self-service applica-
tions such as mobile bank-
ing.

When he became a full-
time employee in 1993,
Dysart recalled that First
Bank had just recently
installed its first automat-
ed teller machine at its
Strasburg location. Despite
obvious advances in tech-
nology, he said it was not
too aesthetically different

bank today.

“Banking has just under-
gone phenomenal change,”
Dysart said, adding, “When
I came here as an intern in
1989, we were hand-filing
and hand-sorting checks.”

Now, Dysart said, some
customers prefer electronic
banking that centers on e-
statements for checks and
debit cards, with few indi-
vidual conversations about
those transactions.

“Our ability to migrate
and to navigate to meet
these new customer needs
is going to be extremely
important,” Dysart said.
“We feel like we got the
foundation built to do
that.”

Contact staff writer Kevin

Green at 540-465-5137 ext
155, or

kgreen@nudaily.com
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